
Accounts 

Account Details 

 Account Details is to see the detail of the accounts. 
 To see Account Details, navigate to Accounts >> Account Details   
 (You can also navigate from Site map >> Accounts >> Savings and Current Accounts >> Account 

Details) 

 

 Account Details     account                                                             
 Account Details               Accounts >> Account Details  
 (Site map >> Accounts >> Savings and Current Accounts >> Account Details      

                   ) 

 

 To see the details of the accounts, 

(1) Select Account : Choose the account the customer wishes to see the details.  

(2) Click “Submit”. 

Remark: Fill all the text boxes that are marked with star. 

 

 Account ၏                                     

(1) Select Account   :  Customer    detail             account              

(2) “Submit”              

                       text box                          



 

 If the customer wishes to see the activity of the selected account details, 

(3) Click “Account Activity”. 

 Customer             Account ၏                                  

(3) “Account Activity”              

 

Account Activity 

 Account Activity is to see the activity of the accounts. 
 To see Account Activity, navigate to Accounts >> Account Activity   
 (You can also navigate from Site map >> Accounts >> Savings and Current Accounts >> Account 

Activity) 

 

 Account Activity     account ၏                                    
 Account ၏                                    Accounts >> Account Activity  
 (Site map >> Accounts >> Savings and Current Accounts >> Account Activity      

                   ) 



 

 To see the activity of the accounts, 

(1) Select Account : Choose the account the customer wishes to see the activity.  

(2) Search By    : Choose how customer would like to search. 

(3) Transaction Type   : Choose the type of a transaction. 

(4) From Date    : Choose the start date of the search from the calendar. 

(5) To Date   : Choose the end date of the search from the calendar. 

(6) From Amount   : Type the minimum amount. 

(7) To Amount   : Type the maximum amount. 

(8) Sort By   : Choose how the customer would like to sort. (Transaction Date, Amount ,     
Value Date) 

(9) Sort Order               : Choose how the customer would like to sort. (Descending, Ascending)     

(10) Click “Submit”. 

Remark: Fill all the text boxes that are marked with star. 

 

 Account ၏                                    

(၁) Select Account   : Customer                              account              

(၂) Search By   : Customer                            

(၃) Transaction Type   :           transaction                       

(၄) From Date   :                                            



(၅) To Date                                                     

(၆) From Amount   :                                    

(၇) To Amount   :                                      

(၈) Sort By   :                                           (Transaction Date, Amount, Value 
Date) 

 (၉) Sort Order    :                                      (                ၊                ) 

(၁ ) “Submit”              

                       text box                          

 

 Customer can choose the prefer format and click “Download” to download the selected account 

activity. 

(Format: CSV Format, PDF Format, etc.) 

 Customer                 format                     “Download”                          account 

၏                  download                     

(Format: CSV Format, PDF Format, etc.) 

 

 



Account Summary 

 Account Summary is to see the summary of the accounts. 
 To see Account Summary, navigate to Accounts >> Account Summary 
 (You can also navigate from Site map >> Accounts >> My Accounts >> Account Summary) 

 

 Account Summary     account                                        
 Account Summary               Accounts >> Account Summary  
 (Site map >> Accounts >> My Accounts >> Account Summary                          ) 

 

 If the customer chooses the options in “View equivalent balance in currency” and click “Go”, the 
equivalent amount from MMK to the chosen currency will display under Equivalent Balance.  

 Customer     “View equivalent balance in currency” option                      
                               “Go”              Equivalent Balance      Current Balance            
MMK                                                                             

Account Overview 

 Account Overview is to see the overview of the accounts. 
 To see Account Overview, navigate to Accounts >> Account Overview 
 (You can also navigate from Site map >> Accounts >> My Accounts >> Account Overview) 

 

 Account Overview     account                                      
 Account Overview               Accounts >> Account Overview  
 (Site map >> Accounts >> My Accounts >> Account Overview                          ) 



 

 The customer can download the overview of the accounts by clicking “Print/Download” button. 
 “Print/Download” button           account                       account                  Print 

              

Account Statement 

 Account Statement is to see the statement of the accounts. 
 To see Account Statement, navigate to Accounts >> Account Statement 
 (You can also navigate from Site map >> Accounts >> Savings and Current Accounts >> Account 

Statement) 

 

 Account Statement     account     ၏ statement                           
 Account Statement               Accounts >> Account Statement  
 (Site map >> Accounts >> Savings and Current Accounts >> Account Statement       

                   ) 

 

 The customer can click on the link of the account they wish to see the statement. 
 Customer statement             account link            statement                      

Remark: To view Account Statement, the customer has to request Ad hoc Account Statement under 
Customer Services >> Ad hoc Account Statement Request 

          Account Statement             Customer Services >> Ad hoc Account Statement Request      
                                 



Ad hoc Account Statement Request 

 Ad hoc Account Statement Request is to request the statement of the account the customer 
wishes to see. 

 To request Ad hoc Account Statement, navigate to Customer Services >> Ad hoc Account 
Statement Request 

 (You can also navigate from Site map >> Customer Services >> Self Services >> Ad hoc Account 
Statement Request) 

 

 Ad hoc Account Statement Request     account     ၏ statement         Account Statement 
function                                       

 Ad hoc Account Statement                   Customer Services >> Ad hoc Account Statement 
Request  

 (Site map >> Customer Services >> Self Services >> Ad hoc Account Statement Request       
                   ) 

 

 To request the statement of the accounts, 

(1) Account Type : Choose the account type the customer wishes to request the statement.  

(2) Click “Submit”. 

 

 Account ၏ statement                     

(1) Account Type : Statement             account                        

(2) “Submit”              

 

(3) Account Type : Account type chosen to request the statement. 



(4) Account Number : Choose the account number customer wishes to request the statement. 

(5) From Date  : Choose the start date from which the statement wants to be seen. 

(6) To Date  : Choose the end date from which the statement wants to be seen. 

(7) Click “Another Account Type” button to change the account type the customers wishes to request for 
the statement. 

(8) Click “Submit” if the input information is confirmed. 

 

(၃) Account Type : Statement                          account            

(၄) Account Number : Statement             account number             

(၅) From Date  : Statement                                     

(၆) To Date    Statement                                           

(၇) “Another Account Type”            statement                         account               
                   

(၈)                                    “Submit”              

 

 Customer need to check the information. 

(9) Click “Confirm”. 

 Customer          statement                                                      

(၉) “Confirm”              



 

 Customer need to check the information. 

(9) Click “Another Request” to request another account statement. 

 Customer          statement                                                      

(၉) “Another Request”                  statement                                     

 

 

 


